
April 11, 2020 NOTE: According to the Mayor and the 
Governor, NYC and NYS hotline info for Domestic Violence 
help remains up and running. 

Family Justice Centers are physically closed during the Pandemic.  

However, they are working remotely.  Domestic Violence Shelters are still 

operating.  For online information during the Pandemic, go to SAFE 

HORIZONS website: https://www.safehorizon.org/emergency/ 

https://www1.nyc.gov/site/hra/help/domestic-violence-
support.page 

NYC 24-Hour Domestic Violence Hotline:  

1-800-621-HOPE (4673) 

 

From the National Network to End Domestic Violence 
(NNEDV):  

o COVID-19: Coalition Guidance for Programs 
o Using Technology to Communicate with Survivors During a Public 

Health Crisis (find additional related resources in our Digital 
Services Toolkit)  

o Cómo Operar como un Centro de Trabajo Remoto Durante una 
Crisis de Salud Pública 

o Uso de Tecnología Durante una Crisis de Salud Pública 
o Best Practices for Mobile Advocacy 
o How to Operate as a Remote Workplace During a Public Health 

Crisis 
o Digital Written Consent to Share Information 
o Video Conferencing & Digital Communication Platforms: 

Comparison Chart 
o WomensLaw – Frequently Asked Questions Involving Courts and 

COVID-19 
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Resources from Governmental and International Agencies 

 From the HUD Exchange for Homeless Assistance Providers: 
o Health Preparedness for Homeless Assistance Providers 

 
o Infectious Disease Preparedness Among Homeless Assistance 

Providers 
o Infectious Disease Toolkit for Continuums of Care 

 From the Administration for Community Living: 
o What do Older Adults and People with Disabilities Need to Know 

about COVID-19?  
 From the Centers for Disease Control and Prevention (CDC): 

o Environmental Cleaning and Disinfection Recommendations 
o Links about COVID-19 Testing 
o General Guidance about COVID-19 (Coronavirus) 
o Prevention of Coronavirus 
o Resources for State, Local, Territorial and Tribal Health 

Departments 
o Resources for Homeless Shelters  
o Resources If You Are at Higher Risk 
o Resources for Community- and Faith-Based Leaders  
o Resources for Travelers and Travel-Related Industries 
o Information on COVID-19 and Pregnant Women and Children 
o Faith-based & Community Organizations Pandemic Influenza 

Preparedness Checklist 
o Preventing COVID-19 Spread in Communities 
o Frequently Asked Questions 

 From the Environmental Protection Agency (EPA): 
o List of Recommended Disinfectants for COVID-19 

 From the Department of Homeland Security Cybersecurity & 
Infrastructure Security Agency 
o Memorandum on Identification of Essential Critical Infrastructure 

Workers During Covid-19 Response 
 From the World Health Organization (WHO): 

o Basic Protective Measures against the New Coronavirus 
o Getting your workplace ready for COVID-19 

 From the National Association of County and City Health Officials: 
o Directory of Local Health Departments 

 From Public Health, Seattle & King County:  
o An Influenza Pandemic Planning Guide for Homeless and Housing 

Service Providers 
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 From the U.S. Department of Health and Human Services: 
o TANF-ACF-PI-2020-01 (Questions and answers about TANF and 

the Coronavirus Disease 2019 (COVID-19) pandemic) 

Resources from National Domestic Violence Organizations 

 From Futures without Violence:  
o Updates and Information about COVID-19 

 From the National Resource Center on Domestic Violence 
(NRCDV):  
o Special Collection: Disaster and Emergency Preparedness and 

Response 
o Additional Disaster-related Resources 
o Preventing & Managing the Spread of COVID-19 Within Domestic 

Violence Programs 
 From the National Domestic Violence Hotline:  

o Staying Safe During COVID-19 
o Path to Safety: What is a Safety Plan? 

 From the National Coalition Against Domestic Violence:  
o What Domestic Violence Organizations Need to Know about 

Coronavirus  
 From the Tahirih Justice Cente 

o Analysis: The Impact of COVID-19 on Immigrant Survivors of 
Gender-Based Violence 

Resources from Other National Organizations:  

 From the National Alliance to End Homelessness (NAEH):  
o Coronavirus and Homelessness 

 From the National Network for Youth: 
o Coronavirus Resources: Resources for Community-Based Service 

Providers 
 From SchoolHouse Connection:  

o COVID-19 and Homelessness: Strategies for Schools and Early 
Learning Programs 

 From POZ Magazine: 
o What People With HIV Need to Know About the New Coronavirus 

 From the National Health Care for the Homeless Council: 
o Shelter Health: Essentials of Care for People Living in Shelter 

 From the National Center for State Courts 
o Coronavirus and the Courts Data Visualizations 
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o State courts are responding to the coronavirus to protect the public, 
while maintaining access to justice 
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